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Computer Lab Solutions

BACKGROUND

Spelman College is the oldest university historically established for black women.
Spelman carries on that legacy as we accept women of all race, ethnic group or
social class.

BUSINESS CHALLENGE

Prior to LabStats, at Spelman we had an in-house lab tracking software. It was a sys-
tem where students would log in and out of a lab by swiping their ID card. It turned
out to be an ineffective system: some students would forget to swipe out, others
wouldn't be recognized in the system, some didn’t bother to read the instructions on
the screen—we were getting inaccurate tracking results.

SOLUTION

LabStats helped to solve the accountability of tracking students and how much time
they spent in our labs. We were able to get rid of the card system, and move on to a
more efficient, and most importantly, accurate way of tracking student logins.

RESULTS

LabStats helped us as we used its reports for our Title lll budgeting, and continues to
help us with budgeting as we can show the administration what labs are being uti-
lized when, and how often. Several decisions concerning our labs have been aided
by LabStats reports.

LabStats is easy to learn, user-friendly and easy to use. We have 40 labs spread across
campus and it's helped us keep tabs on all of them.
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“We have 40 labs spread
across campus and it has
helped us keep tabs on
all of them.”

-Montez Bell
Custom Support Desk

Spelman College Campus


http://www.spelman.edu/
http://www.computerlabsolutions.com/labstats.cfm

