
Our previous home-grown lab statistics program was high maintenance. We never had 
a full semesters worth of data. Finally this semester we have complete data on our lab 
usage because of Computer Lab Solutions LabStats! We love the live data in LabMaps, 
along with the built-in statistics that LabStats provides.

Another feature of the program helped us pinpoint a lab computer that was set to 
print in a di�erent lab. Piles of paper began to stack up. Being able to track a user 
allowed us to see which computer they used and �nd the computer that was misdirect-
ing the printouts.

�e program was up and running with minimal e�ort. It is easy to use and understand 
without reading any directions. �e one question I had when it came time to pull the 
statistics, was answered immediately and thoroughly via an e-mail to 
support@computerlabsolutions.com.

�ank you for making gathering lab statistics for budgeting purposes much easier, 
while adding other bene�ts to your program! We are adding the AppUse program next 
and I can’t wait to reap the bene�ts of this program!
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