














S The College of
~)St. Scholastica

Our previous home-grown lab statistics program was high maintenance. We never had
a full semesters worth of data. Finally this semester we have complete data on our lab
usage because of Computer Lab Solutions LabStats! We love the live data in LabMaps,
along with the built-in statistics that LabStats provides.

Another feature of the program helped us pinpoint a lab computer that was set to
print in a different lab. Piles of paper began to stack up. Being able to track a user
allowed us to see which computer they used and find the computer that was misdirect-
ing the printouts.

The program was up and running with minimal effort. It is easy to use and understand
without reading any directions. The one question I had when it came time to pull the
statistics, was answered immediately and thoroughly via an e-mail to
support@computerlabsolutions.com.

Thank you for making gathering lab statistics for budgeting purposes much easier,
while adding other benefits to your program! We are adding the AppUse program next
and I can’t wait to reap the benefits of this program!

Peg Ocel
I'T Manager of User Services
The College of St. Scholastica
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As our labs grew by number and size with additional workstations, the out-of-date
process of taking a manual headcount at random times throughout the day became
less of a tool for making informed staffing and purchasing decisions than an experi-
enced guess.

We explored several tools, looking at ease of setup, deployment, maintenance, and
pricing. In addition, we wanted a tool that promoted easy data interpretation with
dynamic data gathering features.

LabStats provided all of these attributes with the most economical pricing to boot.
Currently, we are taking a look at Computer Lab Solutions’ most recent feature addi-
tion, AppUse. As a small decentralized IT group, AppUse is more attractive to us than
the other products on the market requiring a server platform and considerable setup
and configuration.

Mark
Computing Lab Manager
University of Houston, Clear Lake
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Prior to LabStats we used a manual system of tracking users in our lab. It was inefhicient,
incomplete, and very time-intensive for your computer lab support staff.

After a Google search for lab statistic software, we contacted Computer Lab Solutions and
immediately received a free trial and instructions. Since we have a very large 125 seat lab, we also
asked for a time limited trial for all seats so we could fully test network impact in a full production
setting. We found LabStats scaled up beautifully with no issues whatsoever.

During the LabStats trial we also considered some home-grown database solutions, as well as a few
other vendors, but the capabilities and concept did not compare to the flexibility of LabStats. In the
End, we found LabStats to have the best performance, statistic capability, reporting, reliability, and
ROIL.

Installation was easy. It took no more than a few hours including initial install and configuration.
We have since added a few custom tweaks such as our large 50 inch LCD LabMaps display and
custome reporting from LabStats inserted into some of our library technology web pages. We have
also coordinated the configuration of campus firewall settings to allow the display of LabStats active
logins, usage, and maps, to campus housing and to the outside world so that patrons could verify if
computers were available before heading out the lab.

htep://library.fgeu.edu/CTS/Technology/computer.htm

The configuration is well documented and LabStats provides online FAQs for the most common
questions that come up. Their support staff is equally great at answering some of the more
complicated or customization questions one may have. Any questions we had were answered
promptly and efficiently.

LabStats has not only provided a live mechanism to allow our students to check availability, but has
paid for itself many times over for our complete ability to provide detailed stats on lab usage, times,
percentage, how many FGCU students use our lab, usage trends, as well as aided in aligning staffing
schedules with greater lab usage. It is absolutely invaluable in this respect.

We are absolutely satisfied with LabStats and recommend it with no reservations whatsoever.
LabStats is a must for ANY computer lab environment, period.

Mario Bernardo
Technology Services
Florida Gulf Coast University



